Bell captain management

mobile technology for tourism
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eBellCaptain

Maximize your customers’ care providing the concierge department
with the latest technology.

// . BN ) - . BN Ve 2 N y . .
, \ | \ ( \ ([ \
| Q@ e | () ) \ [ ] |
| | | | | {
‘ brands X a baggage X vehicle X
Georgina Rigau
- QLU | .
st Georgina Rigau Enter vehicle information. e -y @ ib
aifaromeo aston martin audi Enter the number of suitcases and print the identification
Vehicles
- audi A3
- 9 @ e 046272, e
bentley bmw bugatti e bosch blecd
pryp— ~
volvo XC90 z
ey S e nose arpie owtosh s
crTroEn 640i ) 1eR 3467
chevrolet chrysler citroen mercedes GLA
i Enter vehicle status and location 0403 315 e
oAcIy ¥ Carla Garcia 17:57
U DAEWOO DAIRATSH > | 6> P-202 e mini
0431 ;.5 axn e
dacia daewoo daihatsu , obsenvations e IR o
servat Q
> .s, Q © 0410 bmw740i )
| Radl HoRo 115
ds ferrari fiat 0407 smar
= I\ Emilo Escriba 16
@ e
HONDA
ford honda hummer
= P =

advantages integration

These are some benefits eBellCaptain offers you: This software service works fully integrated with:
® Reduces times and improves communication ® Every PMS with standard interface
between front desk and concierge departments. ® Other software services as eTechAssist and
® |mproves customer care because each employee eHouseKeep
has its tasks-to-do in real time. ® Other third-party software services through standard
® Time and location control to optimize employee interface
resources.

® Able to work offline with automatic
synchronization when it gets online.
® Easy and intuitive to use.
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features platforms

These are some eBellCaptain highlighted features: eBellCaptain is available for multiple platforms.

Luggage control LAY - --
Vehicles reception and registration ‘ l'l .-
Parking space control

Brands and colors registration

Luggage track & location
QR labels

Guest preferences

Chat

Tasks timeframe control
Guest arrival management

Multi-language

365:24

In our company, we are sure that the support and customer service cannot stop and, for
this reason, we offer our help every day of the year, 24 hours

more information www.ebellcaptain.com info@ebellcaptain.com
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